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IN RENT PAYMENTS

A Decade of Data and Insights

Ten years of data, $21 billion in rent payments, and
one clear conclusion: paying rent online is the
financially smarter choice for renters and landlords.
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INTRODUCTION

SUMMARY

The bottom line:
paying rent online isn't
just more convenient—it's
financially smarter for
everyone involved.

A decade-long analysis of more than $21 billion in rent
payments reveals one clear trend: the future of rent is
online. Ten years ago, just 1in 25 tenants paid rent
online. Today, it's1in 2.

Not long ago, paying rent meant writing a check,
finding a stamp, and hoping it arrived on time. Many
of today's tenants have never written a rent check;
instead, they pay rent in seconds with a few taps on
their phones. What was once a convenience has
become the new norm.

Tenants are trading envelopes for apps, while
landlords increasingly embrace digital tools that save
time, reduce late fees, improve on-time payments,
and boost tenant satisfaction. Over the past decade,
tenants who pay rent offline were 23% more likely
to pay late than those who pay online—a clear signal
of the benefits for both sides of the rental equation.

This report reveals a fundamental shift in how the
rental industry operates. The widespread adoption of
digital rent collection marks a turning point—
landlords and property managers can improve
efficiency and cash flow, while tenants gain greater
convenience and fewer fees. The trend signals a
permanent shift toward more efficient, reliable, and
tenant-friendly property management.
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KEY TERMS

Keep these in mind for
the data included in
this report

Online Payments: Rent paid through the
Rentec Direct tenant portal via ACH
electronic bank transfer or credit/debit card.
Does not include third-party payment apps
like Venmo or PayPal. Digital, fast, convenient.

Offline Payments: Traditional rent payments
made via check, cash, or money order. Slower,
manual, and more prone to late payments.

Recurring Payments: Rent payments
scheduled to process automatically on a set
date each month. Helps ensure on-time
payments.

Late Payments: Rent payments received
after the due date and any grace period set
by the landlord or property manager. Triggers
late fees and impacts cash flow.
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ONLINE VS. OFFLINE

RENT PAYMENTS

A Decade in Review
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Data based on $21,876,603,069 in rent payments collected from January 2014 to October 2025
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e Online payments on the rise: Digital rent
payments grew more than tenfold over the
past decade, increasing from just 4% in 2014
to 51% in 2025. Tenants clearly prefer speed,

ANALYSIS convenience, and simplicity.

o Offline payments declining: Traditional
offline payments, like checks and cash,
dropped from a whopping 96% in 2014 to 49%
in 2025, reflecting a move away from paper-
based systems.

e Gaining momentum after 2017: Online
payments doubled from 7% to 15% between
2017 and 2018, likely driven by better
technology, mobile-first millennials entering
the rental market, and advances in digital
financial services.

e Pandemic influence: The COVID-19
pandemic accelerated digital adoption,
pushing online payments from 23% in 2019 to
38% by the end of 2022.

e Current trends: As of October 2025, the
majority of rent payments (51%) are made
online, showing that landlords, property
managers, and tenants are fully embracing
digital platforms.
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PAYING ONLINE

PAYS OFF

Fewer Late Fees, More On-Time Payments
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Data based on 14,126,761 late fees charged between January 2016 and October 2025
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ANALYSIS

o Offline renters most likely to pay late: Over
the past decade, tenants who make offline
rent payments have consistently had the
highest rates of late payments, peaking at
25% in 2025.

Online payments reduce late fees: Renters
who pay online are significantly more likely
to pay rent on time. Automatic or recurring
payments further improve on-time
collection and minimize late fees.

Pandemic influence: Late payments fell in
2020 and 2021, likely due to rent relief
programs. After 2022, offline late payments
rose again, while online payments remained
fairly stable and on time.
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THE RENT PAYMENT

REVOLUTION

» Digital is dominant: Online rent payments
have taken over as the majority payment
method in just ten years, signaling a
permanent shift in tenant preferences.

KEY INSIG HTS e Punctuality pays: Tenants who pay online

are consistently more likely to pay rent on
time and avoid late fees compared to those
using offline methods.

e A win-win: Both landlords and tenants save
time and money by embracing digital rent
collection methods.

* Smarter property management: Landlords
and property managers are increasingly
turning to digital tools to streamline
operations, reduce late payments, and boost
tenant satisfaction.
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-
REAL-WORLD PERSPECTIVES

“Digital tools are changing the way landlords run their
businesses. Automation, integrated systems, and real-time
insights free property managers and landlords to spend
more time focused on improving the tenant experience
and growing their rental portfolios, instead of chasing late
payments or reconciling receipts. This shift isn't just about
convenience—it’s transforming the entire rental ecosystem
to be better, faster, and smarter.”

NATHAN MILLER

FOUNDER & CEO
RENTEC DIRECT

“Our primary and preferred way to collect rent is online
payments because it drastically reduces processing time
and streamlines our workflow. When tenants pay directly

through verified financial accounts, the money goes
straight into our bank account, saving me time every
month that would otherwise be spent processing payments
or making manual deposits. It means a much more
efficient rent cycle overall.”

JOHN S.
LANDLORD

“While it may seem old-fashioned in today’s digital world, |
continue to accept only checks for rental payments. Checks
provide a reliable paper trail that supports clear
recordkeeping and accountability. Having a checking
account remains one of my basic requirements for tenants
renting one of my properties.”

MICHELE H.
PROPERTY MANAGER
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METHODOLOGY

Rentec Direct analyzed aggregated, anonymized data from its property
management software platform between 2014 and 2025. The dataset includes
rent payment and late fee activity from more than 1.2 million unique tenants,
representing $21.9 billion in processed rent payments. The data is intended to
illustrate trends and insights in rent payment behavior and may not be fully
representative of the industry as a whole.

ABOUT RENTEC DIRECT

Rentec Direct is a leading property management software platform serving more
than 600,000 active users nationwide. Founded in 2007, the platform offers
features like tenant screening solutions, online rent payments, a mobile app and
tenant portal, vacancy listing syndication, accounting tools, and Al-powered
automation features. Rentec Direct is the third-largest platform in its sector and
is consistently the highest-rated by investors, landlords, and property managers.

CONTACT

RentecDirect.com
info@rentecdirect.com
800-881-5139
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http://rentecdirect.com/
https://www.rentecdirect.com/?utm_source=2025StateOfRent

